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These days, there 
is no “business as 
usual.” Navigating 
new mandates and 
important safety 
guidelines has become 
the norm. Amidst the 
changes, how can you 
have certainty that 
updates impacting 
your operations 
are seamlessly 
communicated to 
customers, staff, and 
stakeholders? 

»  Designate a communications professional 
that will keep you apprised of anticipated regulation 
shifts, mandate announcements, and press 
conferences to remain nimble.

»  Take a neutral approach. It’s not about 

weighing in on evolving requirements, rather 
addressing employee concerns and minimizing 
consumer confusion. Provide clarity on how your 
organization is safely moving forward.

»  Look at the channels you have at your 
disposal to maximize reach. Company website. 
Newsletters (internal/external). Social media. Press 
materials. Customer service. Are they all activated, 
updated, and relay-ing consistent messaging?

»  Consider the medium. When aligning 
messages, it’s just as important to massage them 
accordingly. Keep social posts succinct and 
impartial, designate a comprehensive page on your 
website for guests to “know before you go,” and 
keep communication channels with your team 
sensitive to the challenges. 

With communications experts at your side, 
necessary pivots will be thoughtfully and swiftly 
conveyed for your continued success in this new 
normal.
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We are now nearly three weeks into the 
City and County of Honolulu’s Safe Access 
Oahu program, which requires employees 
and customers of certain businesses to show 
proof of COVID-19 vaccination, or a negative 
test withing 48 hours. In recent weeks, the 
Chamber of Commerce hosted a webinar 
relating to vaccination mandates and co-
sponsored another. 

The first webinar, held in partnership with 
the Law firm of Torkildson Katz Hetherington 
Harris and Knorek, outlined the legality of 
vaccinations in the workplace, and empowered 
businesses to decide how to address possible 
issues. The second webinar, in partnership 
with the City and County of Honolulu, the 
Hawaii Employers Council, and Torkildson 
Katz Hetherington Harris and Knorek, outlined 
how the Safe Access Oahu program would be 
implemented and enforced, and addressed 
questions from business owners and the 

community.  All 
of this comes 
as businesses 
are facing yet 
another significant 
change in the way 
companies interact 
with staff and 
customers, as the 
emergence of the 
Delta variant has 
once again caused 
local officials to 

reinstate broad restrictions on gatherings. 
We want to make sure the business 

community has access to the latest information 
when it comes to COVID-19 mandates. The 
Chamber of Commerce Hawaii ONE808 
resource center is a one stop shop access point 
for everything from vaccine information to 
government resources. It will also be updated 

to include any financial assistance programs 
that may be rolled out in the coming months. 
Other good resources include the OneO-ahu.
org, for information on City and County of 
Honolulu restrictions and mandates, and 
HawaiiCovid19.com for access to testing 
information if you’ve come in to contact with 
a Covid-19 positive friend, family member, or 
co-worker. 

In the most uncertain of times, our local 
business community has continued to step 
up and find a way to not only survive, but to 
continue to serve our communities with poise, 
dexterity, and Aloha. Now is a time where 
businesses need your support, and the best way 
you can support them is by getting vaccinated. 
We know this pandemic has lasted longer than 
any of us thought imaginable, but to quote from 
a recent radio public service announcement, 
“we may be tired of Covid, but Covid isn’t tired 
of us.” Let’s conquer Covid together!

BUSINESSES NEED YOUR SUPPORT, AND THE BEST WAY 
YOU CAN SUPPORT THEM IS BY GETTING VACCINATED

Sherry Menor-McNamara
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Scott Ishikawa
Account Director, Becker 
Communications, Inc.

Scott Ishikawa
Account Director, Becker Communications, Inc.

“I recently 
opened the 
first Hawaii 
branch of 
a national 
mortgage 
company.  
It’s important 
to get our 
name out, 

so one of the first things I did was join 
the Chamber of Commerce of Hawaii.  
In my short time as a member, I’ve 
already made good contacts, and 
their staff and leadership has been 
super friendly and helpful in keeping 
me informed of different opportunities 
that we’ve already taken advantage of.  
Mahalo, COCH, for all you do for the 
business community!”

PETE CASTILLEJOS
Regional Manager
USA Mortgage Hawaii
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