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What impacts are 
you still seeing on 
job sites because of 
COVID-19?

The disruption of 
the supply chain is the 
biggest COVID-19 
impact that continues 
to challenge projects. 
Positive COVID-19 
cases and exposure 

on job sites are still a concern, but over the last 
18 months, the industry has learned to mitigate 
their effect on projects.

What are you currently seeing in regards 
to supply chain delays because of COVID-19?

We are still seeing unprecedented lead 
times for construction materials that have 
traditionally been very predictable and easily 
available. The longest delays continue to be in 

building insulation, membrane roofing, glazing 
systems and open-web steel joists. Some of 
these delays are in excess of six months. There 
are many reasons for the delays, including 
factories shutting down due to high COVID-19 
cases in their areas, loss of workers due to 
vaccination requirements and the major backlog 
of containerships in major ports waiting for 
weeks to be unloaded.

What are we doing to minimize those 
impacts and delays and continue to provide 
clients with a quality project?

Early identification of extended lead times 
for materials is key and achieved through 
constant communication with manufacturers 
and suppliers. We have also had success through 
advising our clients of alternate material 
selections and modifying project design, which 
allows us to avoid materials that would delay the 
project.
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On October 1, the Chamber held its 
171st Annual Membership Luncheon, 
virtually, during which new officers 
and board members were elected and 
a new Chairman – Ku’uhaku Park of 
Matson – was installed. The Board 
Member and Young Professional 
of the Year were also recognized 
- congratulations to Marty Welch 
of HEMIC and Trevor Newman 
of Hawaii Convention Center, 
respectively. 

 Reflecting on the past year, a quote 
by legendary basketball player and 

coach, Doc Rivers, comes to mind - “Pressure is a privilege.”
Here at the Chamber of Commerce Hawaii, we put the pressure 

on ourselves because we truly appreciate the privilege we have been 
given to represent our members. We work to ensure that the voice 
of our local businesses is heard loud and clear and the decision 
makers in our state understand the issues that adversely impact your 
survival. Over the past year, outcomes we’ve achieved with your 
support include:

PUBLIC POLICY
Chamber championed and fast-tracked Act 1 to stave off a 

significant unemployment insurance increase in 2021 and 2022 
which prevented an assessment three times the amount assessed 
in 2020. The Chamber also successfully led the effort to defer 
numerous pieces of legislation that would have increased the 

cost of doing business in an otherwise tumultuous economy. 
Cumulatively, more than $1 billion in mandated costs were fought 
off this year.

ECONOMY
In partnership with the state, the Chamber launched the Hawaii 

Business Pivot Grant program, which distributed $25M in financial 
and training support to struggling small businesses to help them 
adjust to marketplace changes resulting from COVID. The program 
provided approximately 2,500 small businesses with reimbursement 
grants to cover expenses up to $10,000 that they incurred 
implementing changes to their operations, products and services.

Another program in partnership with the state, was the Hawaii 
Restaurant Card, a $75 million state economic stimulus initiative 
supported by federal COVID aid funds, which distributed $500 debit 
cards to qualified unemployed Hawaii workers to use at local eateries 
and restaurants. This program helped local residents and supported 
our local restaurants and all of the local vendors along the supply 
chain – farmers, transportation companies, distributors, and others.

We also successfully advocated for the City and County of 
Honolulu to invest more funds in the Small Business Relief Grant 
program, culminating in $156 million investment.

The Chamber’s Small Business Hotline (808-COCHNOW) 
was established to help our members and businesses navigate the 
challenges during this time. 

As the state liaison to the military, the Chamber’s Military Affairs 
Council received a federal grant and created the Economic Defense 
Alliance to create business opportunities between the military and 
small businesses.

WORKFORCE DEVELOPMENT
Much of the past year focused on career exploration and work-

based learning (WBL) opportunities for our students, through 
grant-funded sponsorships to our Foundation, and addressing 
workforce shortages. 

• Sector Partnerships: Co-convened and funded by the Hawaii 
Workforce Development Council, these partnerships convene 
industry leaders in healthcare and engineering to address workforce 
development opportunities. 

• Work-Based Learning Intermediary : Serve as bridge between 
our business community and education system to bring real-world 
experience to students. This includes guest speakers, Project-Based 
Learning, worksite tours, internships, mock job interviews, mentorships 
and teacher externships. Our intermediary work is funded by 
Kamehameha Schools and the Harold K.L. Castle Foundation. 

• Hawaii is Hiring: A one-stop website to connect dislocated 
workers to employment and training resources, career exploration 
tools, and support and relief resources. The site launched in July 
2020 and has connected more than 65,000 Hawaii residents with 
support and lists nearly 30,000 local job openings monthly. 

• Hawaii2Work: An initiative to help connect jobseekers to 
employment and raise awareness of workforce development 
solutions employers can engage in to build Hawaii’s talent pipeline.

• Promising Credentials in Hawaii:  a report that uses labor 
market data and employer insights to identify 137 high-value 
industry recognized credentials that prepare students for in-
demand, high wage careers in Hawaii. 

• YP Mentor Hawaii Program: Connects Hawaii DOE 
students with young professional mentors in the Chamber’s Young 
Professionals Program.

The next year will be focused on economic recovery and 
resilience. We are committed to strengthen the voice of business 
in a collaborative fashion to help reshape Hawaii’s economy in a 
sustainable and successful way.

A YEAR TO BUILD ON

Sherry Menor-McNamara
President & CEO

Mike Parker
Sr. Preconstruction Manager
Layton Construction

As an Account Executive 
with T-Mobile USA, Inc., 
my role is to grow and 
expand our business 
products and solutions. 
It was a no-brainer for me 
to join the Chamber’s YP 
Program as a member and 
volunteer to meet more 

people and grow professionally. Since joining, I’ve 
been able to connect with hundreds of like-minded 
Young Professionals and business executives 
at all levels, including CEOs and CFOs of some 
of the largest companies in Hawaii, and in turn, 
grow our business, which helped me level up my 
professional and personal life in many ways. The 
additional benefit is that I’ve been able to build life-
long relationships with other Young Professionals 
who are on same journey. I don’t think my career 
would have gone to the next level as quickly as it 
did if I didn’t join the YP. I highly recommend other 
young professionals in Hawaii to join early in their 
career because business is about people and 
relationships, not just a transaction. Aloha and 
Mahalo for the opportunity YP!

DAVID DO
Account Executive, T-Mobile USA

Aloha Gozaimasu Corporation
Paul N. Morton
The Initiatives Group

9TH ANNUAL BUSINESS ON THE GREEN, 
HOAKALEI COUNTRY CLUB

Monday, November 15, 2021

Sanoe Burgess, Alliance Commercial
Megahn Chun, Meadow Gold Dairies 
Hawaii
Loren Doctolero, Hawaii Business 
Magazine
Elaine Gascon, King & Neel
Michelle Hee, Iolani School
Pamela Koselnik, Forever Oceans
Veronica Lainez, Staffing Solutions of 
Hawaii & Kahu Malama Nurses
Brennan Leong, Kapili Construction LLC
Paul Morton, Paul Morton LLC
Michelle Ota, Waikele Country Club

UPCOMING EVENTS


