
UPCOMING EVENTS
CHAMBER EVENTS
April 21 – COVID-19 Webinar: How to Run 
Highly Effective Virtual Meetings

April 23 – COVID19 Webinar: Surviving and 
Thriving – Business Continuity Planning

April 27 – COVID19 Webinar: Coaching During 
Crisis for Executives and Leaders

May 5 – Communication Starts With Me

May 13 – Young Professionals Leadership 
Development Program

May 14 – Hello, Can Anyone Hear Me?

May 19 – Tips for Creative Presentations

Please check the Chamber’s event link at 
cochawaii.org or call (808) 545-4300 for notices                     
of postponement, restrictions or transition             
to webinars.

Welcome New Members

Proudly sponsored by:

• Society for Human Resource Management
 (SHRM) Hawaii

• Michael Cofran 
 Central Pacif ic Bank

• Laren Eustace 
 Newmark Grubb CBI

• Amy Flores 
 Central Pacif ic Bank

• Reese Fujimoto 
  Central Pacif ic Bank

• Shanynn Hamadon 
 Central Pacif ic Bank

• Leslie Holtzen
Central Pacif ic Bank

• Maile Kawasaki
 Central Pacif ic Bank

• Mathew Kollinger
 Starn O’Toole Marcus   

& Fisher

• Jennifer Lemalu- 
Meredith

 Central Pacif ic Bank
• Kayla Mikasa
 Central Pacif ic Bank

• Lea Minton
 University Health   

Partners

• Monchalee Ota
 Nimbus Unlimited, LLC

• Shasta Yamada
 Gourmet Events Hawaii

April 17, issue of Chamber Voice, PBN www.cochawaii.org
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P A I D  A D V E R T I S E M E N T

with Wilbur Wong  
Director of Digital Communications, Becker Communications, Inc.

&AQ
Ask

the Expert

Q How do you maximize your virtual meetings?

A The impact of COVID-19 has fundamentally transformed the way we meet.

Video conferencing, while always a helpful business tool, has now become an 
essential platform for communicating with both clients and employees. So how 
can we get the most out of our virtual meeting spaces? 

• Take inventory of the various meeting platforms and find an option that best 
aligns with your company’s specific needs. All offer similar functionality, but 
some have features that others do not-such as huddle rooms for breakout groups, 
or virtual backgrounds to mask potential distractions in a home workspace. 

• Add a password to your meeting to prevent unexpected guests.

• Don’t forget the fundamentals. Have an agenda and clear meeting goals. Good 
chairing skills also set the tone. Designating protocols (such as muting the mics 
of those who aren’t speaking and establishing other ground rules ahead of time) 
ensures smooth communication.

Understanding the foundations of productive video conferencing makes all the 
difference in keeping participants engaged in this new normal. And with a 
creative take, these meeting platforms can also help maintain a vital spirit of 
community and connectedness for your team. 

Virtual Pau Hana, anyone?

WILBUR WONG 
Director of Digital Communications, 
Becker Communications, Inc.

Welcome New Young Professionals

As a nonprofit 
organization, the 
American Diabetes 
Association relies on the 
community to support 
our mission: prevent 
and cure diabetes and 
to improve the lives 
of all people affected 

by diabetes. With Hawaii having the highest 
percentage of diabetes in the world, the Chamber 
allows us to stay connected with key advocates 
and community leaders to share information and 
resources to help us deliver on our mission.

LORRAINE LESLIE 
Director, Hawaii and Northern California
American Diabetes Association

BENEFITS OF MEMBERSHIP

Hawaii’s business community is 
struggling to keep the lights on and 
employees on payroll due to the 
Coronavirus pandemic. In response, 
this past Monday, the Chamber of 
Commerce Hawaii sent Governor 
David Ige a petition signed by 813 
Hawaii business leaders to urge state 
leaders to take further action to assist 
Hawaii businesses impacted by the 
Coronavirus pandemic. 
The petition strengthens efforts led 
by the Chamber to urge state action 
including deferment of GET collection 
and other measures to help businesses 
survive extended interruptions and 
closures. Many business leaders 
indicated that federal assistance will 
not go far enough to stabilize and 
sustain their businesses until they     
can reopen.
“The overwhelming response to 
this petition is a clear indicator that 
more needs to be done to support 
local businesses during this difficult 
time. While we appreciate the federal 
resources provided to small businesses 
under the CARES Act, it has become 
clear that for many businesses, these 
loans and grants will be too little, 
too late,” Sherry Menor-McNamara, 
President & CEO, Chamber of 

Commerce Hawaii said. “All levels of 
government must be involved in more 
aggressive statewide efforts to save 
business and jobs. The stabilization 
measures we are requesting now will 
allow businesses to survive long enough 
to reopen and contribute to long term              
recovery efforts.” 
The petition calls on Governor Ige 
to take the following steps for local 
businesses:
• Suspension, deferment and/or relief

of GET and other tax collections
• Low or zero-interest loans for 

businesses 
• Greater opportunity for direct 

capital infusion 
• State support or matching of loans 

for businesses who receive Economic 
Injury Disaster Loans from SBA

In a letter accompanying the petition, 
Menor-McNamara said that delays in 
federal grant and loan programs add to 
the urgency for state action to provide 
small business relief. 
At least nine states, including New 
York, Florida, Colorado and Maryland, 
have all provided some type of relief 
to businesses regarding sales tax 
collection. These states have either 
pushed back the deadline for collection 

or have removed penalties for late 
payments. Additionally, numerous 
states have also relaxed rules on alcohol 
sales in order to allow non-sealed 
containers to leave the properties for 
consumption.
The Chamber wrote a letter to      
Governor Ige on March 20 calling    
for several actions, including expedited 
expansion of testing and testing sites, 
loan forgiveness programs and pausing 
any government debt payments. 
That letter was followed up with a 
subsequent letter on March 25, urging 
the Governor to suspend GET and   
tax collection. The Chamber also met 
with the Governor on March 28 to 
reinforce these calls  for action.
The Chamber launched a dedicated 
site for the business community 
to receive COVID-19 updates at   
covid19.cochawaii.org

CHAMBER URGES STATE TO TAKE FURTHER 
ACTION TO ASSIST LOCAL BUSINESSES 
IMPACTED BY COVID19


