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Ask
the Expert

Q What is Merchant Services?
A It provides businesses the ability to accept di� erent forms of payment, such as 

credit cards and debit cards.  
Q Why should a Merchant Services provider matter to my business? 
A In today’s world, the convenience and ability to accept credit and debit card 

payments is vital to the health of your business. In addition to o� ering a 
convenient payment option for your customers, sophisticated Point-of-Sale 
(POS) systems can retain analytical data about their spending habits via 
Loyalty Rewards and generated sales reports. Reviewing this information 
can help you get ahead of the competition. 
At American Savings Bank, our Merchant Services will help your business:
• Gain quick access to funds – next day funding is an industry standard.
• Have an excellent experience – provide reliable hardware and best-in-class 

tokenization/security to protect your customer’s credit card information, as well 
as reduce any challenges businesses may encounter when accepting card payments. 

• Deliver upfront information about rates and fees – create customized 
cost-saving solutions.

• With easy setup – seamless integration with the POS system as well as an 
accounting platform that generates straightforward statements.

Q What if I already have a Merchant Services provider?

A Review your contract thoroughly and shop around to � nd a vendor that will best 
serve your needs and save you money. At American Savings Bank, we o� er a free 
cost-savings analysis and competitive quote to make sure you are getting the best 
deal available. � e savings earned can sometimes o� set any fees you are paying 
now with your current provider. Visit us at asbhawaii.com

MATT HARA
Business Relationship 
Manager II,
American Savings Bank

Welcome New Young Professionals

UPCOMING EVENTS
CHAMBER WEEK EVENTS

February 25 - FocusON: BIG Data for 
Small Business

February 26 - Young Professionals Starter Pack – 
New Member Orientation

February 27 - Health Summit 

February 27 - Business After Hours at K1 Speed

March 3 - Collaborative Solutions

March 5 - Young Professionals Synergy Symposium

March 10 - Young Professionals Aspire Leadership 
Development Program

March 10 - Young Professionals Starter Pack – 
New Member Orientation

March 24 - Communications Starts with Me

For more information on all events or to join the
Chamber, visit cochawaii.org or call (808) 545-4300.

MEMBER EVENTS
February 27 » � e Attorneys for Freedom Law Firm 
Open House

March 6-7 » Elite Entertainment Presents 
CAROL BURNETT

March 23 » Motivating by Appreciation 
with Dr. Paul White

As a fairly new 
engineering 
� rm in Hawaii, 
QRSE engaged 
the Chamber at 
the end of the year 
and we are very 
excited to be part 

of the Chamber’s business initiatives.  
As a transportation-focused 
engineering � rm, we looked forward 
to engaging and meeting the greater 
business community of Oahu through 
the Chamber’s events and in� uence. 
Our employees look forward to the 
learning opportunities and networking 
events in the future. � ank you, 
Chamber, for championing business 
for Hawaii.
- KAI NANI KRAUT, PE, CCM
QRSE LLC, DBA ACM Engineering

BENEFITS OF MEMBERSHIP

BRIDGING BUSINESS WITH 
EDUCATION FOR STUDENT SUCCESS
� ere is an emerging momentum and collective 
action building around education and workforce 
development in Hawaii. Public-private partnerships 
are being formed to amplify individual initiatives. 
E� orts are being aligned around the shared goal of 
improving access to education for Hawaii’s ALICE 
(Asset Limited, Income Constrained, Employed) 
households, as 65 percent of jobs now require some 
education beyond high school (either a 2 or 4-year 
degree or an industry recognized certi� cation). 

At the Chamber, workforce development and 
education continue to be a high priority because 
we know that a highly skilled, local workforce is 
critical for Hawaii businesses to succeed and grow. 
Our goal is two-fold: ensuring our local businesses 
can � ll their workforce needs with highly quali� ed 
local candidates and ensuring local students are well 
prepared for career pathways in Hawaii that enable 
them to live and thrive at home. 

Our work focuses on helping to bridge business 
with education in support of a strong talent pipeline 
and attainment of Hawaii’s college and career 
readiness goals. 

Work-based learning (WBL) opportunities 
such as internships, job shadowing and guest 
speakers provide real-world exposure that 
complement academic content while helping 
students develop employability skills like problem 
solving and communication. Hawaii Department 
of Education’s Career Academy model has placed 
career and technical education at the forefront. � ere 
is a growing recognition that industry-recognized 
certi� cations open doors to career pathways for more 
students. Exposure to real-
world learning through WBL has never been more 
relevant to college and career readiness and student 
success and the need to have businesses involved 
has never been greater. 

Our vision is that every Hawaii secondary and 
post-secondary student has equitable access to high-

industry initiatives. 
� e urgency for collective 

action is great as our youth – 
and Hawaii’s future workforce 
– are increasingly choosing to 
relocate to the mainland where 
salaries are higher and cost of 
living is low. � is growing out 
migration and the subsequent 
brain drain that follows have 
received the attention of 
Hawaii’s business and industry. 

On behalf of Hawaii 
businesses, the Chamber is 
partnering on this work with 
transformational leaders that 
include HEC CHANGE, 
Hawaii Business Roundtable, 
Hawaii P-20, Kamehameha 
Schools, the State CTE 

and Workforce Development o�  ces, the Hawaii 
Community Foundation, Harold K.L. Castle 
Foundation, Kamehameha Schools and others.  

You’ll be hearing about opportunities for your 
business to get involved in education and workforce 
development. Let us know if you’d like to participate 
in the future!

A healthy Hawaii economy, families living and 
thriving in the islands and a strong talent pipeline 
are the ultimate goals.

quality work-based learning activities, including a 
paid internship, that leads to a meaningful career 
that pays a family-sustaining wage in Hawaii. 

To support this, the Chamber and partner 
organizations Hawaii P-20 and Kamehameha 
Schools have convened the WBL Champions, a 
group of employers who are leaders in the WBL 
space who share an aligned vision of getting 
more businesses involved in education and work-
based learning, reducing silos and collaborating on 
the highest priorities to amplify our impact. 

Industry leaders are also collaborating through 
Sector Partnerships. Co-convened by the Chamber 
and University of Hawaii, leaders collaborate 
on opportunities to strengthen and grow their 
sector. � ese are things that no single business can 
adequately address on their own. Support partners 
(education, workforce development, economic 
development associations, and other stakeholders) 
also participate to leverage resources to support 

MEMBER FDIC

Pearl City High School students enjoyed the opportunity to engage with business 
leaders at last year’s Chamber Annual Membership Luncheon.


