
UPCOMING EVENTS
CHAMBER EVENTS
May 18 – Virtual Academy: REALTORS®   
Selling Tips

May 19 – Tips for Creative Presentations

May 20 – Young Professionals: Level-Up to  
Home-Owner Status

May 20 – Young Professionals Yoga-Thon for 
Hawai‘i Food Bank

June 2 – Communicating with Your Customers

Please check the Chamber’s event link at 
cochawaii.org or call (808) 545-4300 for notices                     
of postponement, restrictions or transition             
to webinars.

Proudly sponsored by:

Lucas Assenmacher 
Reel World Filmmakers

Kat Duran 
Design Concoction 

Aisha Ishida 
Hawaiian Airlines

Dave Moss 
Hawaii Symphony Orchestra

Jay Parikh 
Kaiser Permanente

Janice Smith
Hawaiian Airlines
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VOICE
O F  B U S I N E S S

P A I D  A D V E R T I S E M E N T

Welcome New Young 
Professionals

Being part of the 
Chamber’s Young 
Professionals program 
has been instrumental 
in my professional 
growth. I have made 
very meaning ful business 
connections through 
all of the networking 

opportunities and the insights and leadership skills 
gained from C-Level executives you’re able to 
connect with is invaluable.

TREVOR NEWMAN  
Sales Manager
Hawaiʻi Convention Center

BENEFITS OF MEMBERSHIP

Hawaii’s businesses are eager to get 
back to work. Business operations can 
and should return to a sustainable 
level without jeopardizing employees’ 
or customer safety. The Chamber has 
compiled guides, downloadable signage 
and other resources on its COVID-19 
response hub at cochawaii.org to help 
local businesses turn the lights back 
on and protect their employees and 
customers.
Reopening must be driven by public 
health—there is a lot at stake to ensure 
that businesses can truly reopen instead 
of entering into a vicious cycle of 
reopening, only to be forced to shut 
down. Clear guidelines are key.
Uniform statewide guidelines will 
accomplish three objectives: 1) protect 
our communities 2) allow for the safe 
reopening of businesses and 3) establish 
clear expectations for employees and 
customers.
Businesses have been learning from each 
other throughout this crisis, sharing best 
practices and protocols to keep stores 
and facilities clean and sanitized, and 
keeping customers and employees as safe 
as possible.
Our economy is at a standstill with 31 
percent of businesses reporting dropping 
to zero revenue, including 44 percent of 
retail, 56 percent of hotels and 46 percent 
of restaurants, according to a UHERO 
(University of Hawaii Economic 
Research Organization) survey 
conducted in partnership with 

the Chamber and 12 other industry 
associations and released in late April.
The Chamber has established a 5-Point 
Plan to Economic Recovery which 
includes:

Prioritizing Safety
Business operations can and should 
return to a sustainable level without 
jeopardizing employees’ or 
customer safety.
Communicating Confidence 
in Commerce
Keeping employees and customers 
informed can keep them feeling 
confident that a business is working to 
protect their best interests.
Advocating for Policy Solutions 
The Chamber is focused on both 
immediate relief measures and a long-
term plan to facilitate recovery.
Building Pathways to the Future
Workforce development and education 
goals, and bridging business with 
education are more relevant and 
necessary than ever as they represent 
pathways to stability and prosperity.

Businesses need to be proactive and 
adjust to the new normal, reinventing 
themselves as the market dictates. 
The full impact of online retail 
has yet to be determined, but what 
is becoming increasingly clear  is 
that the advent and proliferation of 
online shopping have motivated many 
businesses to reexamine—and in 
some situations, reinvent—their own 
businesses with renewed urgency.

Businesses may need to be more 
aggressive in looking at engaging new 
technologies to attract and engage 
customers. And, most importantly, 
they will also need contingency plans 
to be prepared for a resurgence or 
return of this or another pandemic.
COVID-19 exposed both our 
weaknesses and opportunities. 
We have the ability to pursue 
opportunities in technology, 
sustainability, and adjust our 
supply chain. The COVID-19 
crisis shows the need to accelerate 
these opportunities and the digital 
transformation of industries. 
Visit the Chamber’s dedicated site   
for the business community to 
receive COVID-19 updates at 
www.covid19.cochawaii.org.

COMMENCING COMMERCE…SAFELY

with Natasha Parekh, MD, MS  
Medical Director, Queen’s EmPower Health

&AQ
Ask

the Expert

Q   How can I stay healthy during COVID-19?

A   Take advantage of this time to try new things! 
Exercise: Dust off the exercise equipment in the garage, bike, or go for a 
brisk walk. Try a workout app that offers free trials.

Sleep: Aim for 7-9 hours of sleep and go to bed at the same time each night.

Meditation: A great way to cope with stress. Find somewhere quiet and 
start by dedicating 5 minutes to yourself to reset.

Nutrition: Eat less processed foods and meats, and prepare more plant-
based dishes. Use this time to master new recipes!

Q   How important is having a primary care provider?

A   Primary care is the foundation of good health. A primary care provider 
(PCP) is responsible for managing your overall health and coordinating your care. An important aspect of 
this is preventive wellness. Living a healthy lifestyle can help prevent chronic diseases.

Q   Queen’s EmPower Health, an advanced primary care clinic opening in West Oʻahu this summer, 
will feature a multidisciplinary team-based approach. What does this mean for the patient?

A   Under this model, patients are cared for by their core health care team, which includes physicians, 
advanced practitioners, nurses and medical assistants. The team has a circle of support services, including 
physical therapy, dietitians, pharmacists, behavioral health specialists, social workers and patient 
educators. This approach empowers patients to take control of their health by addressing active health care 
needs as well as prevention. The clinic will offer exercise classes, nutrition counseling, stress management 
classes, smoking cessation programs and more. All rooms will be equipped with telehealth technology.

Queen’s EmPower Health will be located in the Ocean Pointe subdivision in Ewa, with Queen’s Island Urgent Care 
and Diagnostic Laboratory Services also on site. Visit www.queens.org/empower-health for more information.

NATASHA PAREKH, 
MD, MS 
Medical Director
Queen’s EmPower Health


